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Subject: Terms & Conditions and Privacy Policy

Dear Valued Client,

We appreciate your interest in working with Cygenix Solutions. To ensure transparency and mutual

understanding, please find below the summary of our Terms & Conditions and Privacy Policy.

1. Use of Services:

You agree to engage with our services in a lawful manner and not infringe on any third-party rights.

2. Project Deposit Requirement:
A deposit is required prior to the commencement of any project. This confirms your commitment and

secures your project schedule.

3. Intellectual Property:
All materials, systems, and content developed remain the intellectual property of Cygenix Solutions

unless otherwise stated in writing.
4. Limitation of Liability:
Cygenix Solutions shall not be held liable for any damages or losses incurred from the use of our

services.

5. Changes to Terms:



We reserve the right to update these terms from time to time. Continued use of our services implies

acceptance of the latest terms.

6. Governing Law:

These terms shall be governed by and interpreted in accordance with the laws of Malaysia.

Privacy Policy:

We collect basic contact information to provide better service. Your data is securely stored and
never shared without consent. We may use third-party tools for analytics or hosting in accordance
with their privacy policies.

If you have any questions or require further clarification, feel free to contact us.

Thank you for choosing Cygenix Solutions.

Sincerely,

CY



